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Mobile Insurance Claims Units
 

Some insurance companies are offering claims processing at mobile catastrophe units located throughout the state.
These locations provide an additional alternative for residents to file their insurance claims besides the typical routes
such as through one’s insurance agent or via telephone. This list will constantly be changing, so please check back to
see if additional companies and locations have been added.

AAA Mid Atlantic

A CAT Response trailer is located at:
 
Eatontown
Lowe’s 
118 New Jersey 36
Eatontown, NJ

Hours of Operation:
Daily 7:00 AM to 8:00 PM

Allstate New Jersey

Three Mobile Catastrophe Centers are located at:

Brick
Home Depot
1722 New Jersey 88
Brick, NJ

Hazlet
Home Depot
3700 Hwy 35
Hazlet, NJ

Lodi
Home Depot
99 NJ Highway 17 
Lodi, NJ

Hours of Operation:
Monday – Friday 8:00 AM to 6:00 PM
Saturday & Sunday 8:00 AM to 5:00 PM

Farmers Insurance

A Mobile Catastrophe Center is located at:

Toms River
Lowe’s
1375 Hooper Avenue
Toms River, NJ

Liberty Mutual
A Catastrophe Response Vehicle is located at: 

Freehold
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Walmart
326 West Main Street,
Freehold, NJ

Hours of Operation:
Monday – Friday 8:00 AM to 6:00 PM 
Saturday & Sunday 9:00 AM to 6:00 PM

MetLife Auto & Home

A CAT RV is located at:

Pompton Lakes
Coverage Specialists, Inc.
580 Route 23 North
Pompton Plains, NJ 07444

Hours of Operation:
Daily 9:00 AM to 5:00 PM

State Farm

Two auto claims drive-in locations are located at:

Parsippany
300 Kimball Drive
Parsippany, NJ

Rutherford (Starting Monday, November 5, 2012)
Lowe’s
150 Route 17 North
Rutherford, NJ

Hours of Operation:
Daily 7:00 AM to 6:00 PM
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